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Mission Success Starts With Safety

Mishap/Close Call Reporting



Mishap/Close Call Reporting
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SCWI-8715-0008, SSC Construction Safety and Health Program 

5.7 Mishap Reporting: 

5.7.1 Basic Mishap Reporting Requirements
1. The Contractor shall immediately report by telephone all incidents in the following order:

a. Dispatch at 228-688-3636 (by cell phone) or 911 (by landline),
b. CO or COR,
c. SMA Construction Safety Representative



Image credit: NASA/Hinode/XRT.

Proper Reporting
It is Part of 
Our Safety Culture…

Reporting Mishaps

A NMIS close call is an event requiring first aid 
treatment or less, or property damage or 
mission failure with a direct cost of less than 
$20,000, based on a worst-case estimate by the 
responsible organization, but has NASA mishap 
potential.

NASA Mishap Information System (NMIS)

Report hazardous conditions in CCRS if there is 
the potential for injury or property damage. 

Report actual events that did cause injury 
and/or property damage in NMIS. 

A CCRS close call is a condition that may have 
resulted in an accident, injury, or illness, but 
due to other factors did not. The best method to 
PREVENT accidents is to correct hazards before 
they result in injury, illness, or damage. 

Reporting Close Calls

CCRS | Close Call Reporting System (nasa.gov)

If injured while at a NASA Center, report to 
the clinic. If you are not at a NASA Center 
or if it is after business hours,  seek other 
medical attention. Notify your supervisor.

By Calling SSC Site 
Dispatch using 911…

All Pertinent  
Personnel Requiring
Notification are 
Contacted 

SAFE SITE
(Immediate steps taken 

to make site as safe 
as possible.)

Call Dispatch
911 

(from land line)
or 

228-688-3636 
(from cell phone)

NOTE: 
MAKE THIS THE 

FIRST CALL

https://nmis.sma.nasa.gov/Home.aspx
https://ssccampus.ssc.nasa.gov/ccrs/Default.asp
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